Points

Frequently Asked Questions

How To CONFIGURE YOUR CELL TO YOUR ACCOUNT

This feature will allow you to use your cell to make long distance calls through your PointsPhone account. This means that
you can dial a local number on your cell which will connect you to your account and then will be prompted to dial your
long distance number.

In order for this service to work you must have already purchased a virtual number for your account. To make a long
distance calls with your cell simply call the assigned phone number in your account and you will be prompted to enter the
long distance number you want to make. Once you enter the long distance number you will be automatically connected.

To enable this feature follow these instructions:

Log into your account by going to our website www.pointsphone.com and click on Login. Enter your login credentials

to proceed.

Once you’ve logged into your account, click on ‘Authorized caller IDs’ from the left side menu.

Now click on the “New’ button as displayed on the picture below. You must now enter the phone number you will be
using to make calls from. For example if you’re going to use your cellphone to make your long distance calls then

enter your cellphone number.

Phone number Default

v .H"?

» u’_.-l Hew

You must click on the disk icon shown to save this number. Once you’ve saved it, you can start using that number to
make long distance calls.

Note that you can add as many numbers as you want to authorize. For example your house number, office, cellphone,
and other phones that you might use to log onto the system and make long distance calls.

If you use a phone number that is not in this list, you will be prompted to type your password (Only numeric
passwords will be accepted). We strongly suggest that you add the numbers you will use in this screen first before
using the system.

Please contact us if you have any problems or questions at support@pointsphone.com
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